Access screens for the electronic services of Oman Chamber of

Commerce and Industry

1 - Registration to access the Services Portal

Welcome to Eservice Registration
E-SERVICES PORTAL =
Middle Name Family Name
E-mail * Mabile *
CR Number Country
Oman y

Personal Identification *

Select v

Password * Confirm Password *

Captcha

| I'mnot a robot e

=CAPTCHA

Forgot Password

Login




e Fill the registration form in English Language and press Submit

Welcome to Eservice Registration
E-SERVICES PORTAL -
shamsa
Middle Name Family Name
Hamed AlRashdi
E-mait * Mobile *
shamsa@chamberoman.col 99416689
CR Number Country *
Oman v
Personal Identification *
Personal id v
Password * Confirm Password *
Captcha
\/ I'm not a robot c

SUBMIT

Forgot Password

Login

* The verification screen appears, where the verification number is received
through e-mail

OCCI E-services verification code

OCCI <noreply@chamberoman.coms

o IF there sre problems with haw this messs Ge i3 displayed, dick here 0o vicw it in & web Browser
Chick here to download pictures. To help protect your privacy, Outlook prevented automatic download of sor
pictures in this message.
el 8T AT A
shamsa hamed said al-rashdi

=
e

Your verification code is: coNhT7

You can also click on the following link




e Enter the verification number and click on the Verify button

Welcome to Verify Email

E-SERVICES PORTAL Vel"'ﬁ“““ =

E-services

eYolor,

© (hamber of Commerce & Industry, Sultanate of Oman | Privacy Policy | Terms of use Powered by Oman Data Park . ﬂDUAqI?,\ K

* The mobile verification screen appears

n% Chamber of chamberoman.om | Contact Us | Al | Login
=274+ Commerce and Industry

Welcome to Verify Mobile

E-SERVICES PORTAL Velf‘ﬁcaﬁon Code

E-services

eYolele,

Chamber of Commerce & Industry, Sultanate of Oman | Privacy Policy | Terms of use Powersd by Oman Data Park . Bitapark



e Enter this number, which will reach you with a text message on the mobile
number that is registered on the registration screen in place of the mobile

verification code, and click on the Verify.

Bi ChamberOman —

Sl gl Soamzas 3 oy S B3 3L oy

YA c sastla W o 23500

Your
mobile
verificati
on code :
- 251386

This will end the registration on the site ..

2 - If the person has completed registration and wants to enter the site,
enter through the PKI

Welcome to

E-SERVICES PORTAL

USER LOGIN

E-mail
Password

Captcha

™
&

I'm not a robot

User Manual

E-services

eXclete,



* Below is the PKI login screen. User can login using PKI enabled mobile or by
using smartcard.

Login with Login with
Smart Card/USB token Mobile ID

To use this login method you need civil ID To use this login method you need PKI
card and 1D card reader. enablec SIM card

5 ¢

Enter your mobile number

LOGIN USING CARD LOGIN USING MOBILE

e Setting the entry code, which is the code given to the person when the card is
activated by the Royal Oman Police and Enter.

sl

» Clear [ x|

F0 819
45 6
13213
0@ =
your PIN
\, J
l IIIII4 |




e This screen appears when you click Terminate and return to your originating
service ..After that User will redirect to dashboard

,
HE
=5 - érallurma:io? éecnnoﬂoq-.- Authority
i Ll of Uman
7 \ rate

i o
........................... &

March 18, 2018

Logging out

/ https:fichamberoman.om/serviceprovider

You are logged out from all services.
Click button below to terminate the identity provider session.

Terminate and return to your originating service




¢ The following Services panel screen appears:
o New Membership Registration
o Membership Renewal
o Get your Certificate
o Change Name

o Change the Grade

Chamber of

4 chamberomanom | Contact
=78 Commerce and Industry

E-services Dashboard

NEW MEMEERSHIP

REGISTRATION MEMBERSHIP RENEWAL GET YOUR CERTIFICATE




First: New Membership Registration:

E-services Dashboard

1 - Press the new membership button and this screen appears

,J Chamber of chamberoman.om | Corr
“2 g Commerce and Industry

New Membership Registration

Select Company v

Captcha

I'm not a robot

& Chamber of Commerce & Industry, Sultanate of Oman | Privacy Policy | Terms of use




2- The User can Select the commercial registration number

Chamber of chamberoman.om | Contz
Commerce and Industry

New Membership Registration

CR Number Select Company v
Select Company
(_al:r[{ ha 1445820
1229237
T oL & TOOOT

3 - Click on the verification word and press Next

Chamber of chamberoman.om |
Commerce and Industry

New Membership Registration

CR Number 1739237

Capicha

“" I'm not a robot

© Chamber of Commernce & Industry. Sultanates of Oman | Privacy Policy | Terms of wse




4 - A personal verification screen appears and the Login Using Card or Login Using
Mobile is pressed according to the desired mechanism.

Lagin with Login with
Mobile ID Smart Card/USE token
To use this Login method you need PK To use this Lagin meathod you need Civil
enabled SIM card AD card and 1D card reader

O
p—
e
b
LOGIN LSRG MOSILE LOGIH USING CARD

5. A screen will appear asking for the PIN verification number again and the PIN
code will be feeded in it and press Enter.

AUTHENTICATE USING YOUR SMART CARD

F1 810
4576
121]3
oyalf =i

Jrlnur PIN

— I




6. Click Terminate and return to your originating service

Logging out
v https://chamberoman.om/serviceprovider

You are logged out from all services.
Click button below to terminate the identity provider session.

Terminate and return to your originating service

Chamber of chamberoman.om
Commerce and Industry

New Membership Registration

Company Mame English promising projects
Company Mame Arabic Bl gl 2 10aB
Address Ruwi, Muttrah, Muscat Governorate, 423, 30

CR Mumber 1229237

Personal Id 1526575

B Chamber of Commerce & Industry, Sultanate of Oman | Privacy Policy | Terms of use




8 - Then show the Membership Certificate , which can be downloaded in the
computer, and keep them and use when necessary ..

OMAN CHAMBER OF
COMMERCE & INDUSTRY

Ll dalgai
Membership Certificate

Oman Chamber of Commerce Industry hereby (b b Boliagh sl p
certifies that the

o))
promising projects
CRNO 1229297 YT YTy daliad
Registerad in the grade Fourth il ) Gk
0CCINo 1128046 A il d,
Date of issue 19/03/2018 P EN Jaafl 2 f
Date of expiry 19/09/2016 A7AL ALY sl m e
Head Office Muscat Governorate iy Ly =




Second: Membership renewal

E-services Dashboard

1 - If the user wish to renew the OCClI membership .. They can click
renew membership in the E-services Dashboard ..

V=&% Chamber of
&

cthamberoman.om |
Commerce and Industry

Membership Renewal

CR Number Select Company

MNext

© Chamber of Commerce & Industry, Sultanate of Oman | Privacy Policy | Terms of use




2 - Select CR Number ..

Chamber of
Commerce and Industry

Membership Renewal

CR Mumber Select Company

Select Company
1279531
1304464

A7ZVNAALC

3. Select the OCCI Number and then click Next ...

Chamber of

chamberaman.om | Comtact Us | gl | Welcome, ALISAID =
Commerce and Industry

Dashboard = Membership Renewal
Membership Renewal

CR Mumber 1729757 v

0CC! Number 01568 g



4 - A personal verification screen appears and the Login Using Card or Login Using
Mobile is pressed according to the desired mechanism.

Lagin with Login with
Mobile ID Smart Card/USE token

To use this Login method you need PK To use this Lagin meathod you need Civil
enabled SIM card AD card and 1D card reader

O
P
—_—
b
LOGIN LSRG MOSILE LOGIH USING CARD

5. A screen will appear asking for the PIN verification number again and the PIN
code will be entered in it and Enter.

AUTHENTICATE USING YOUR SMART CARD

F1 810
4576
121]3
oyalf =i

Jrlnur PIN

— 5

Copyright © Information Technology Authority (ITA)



6. Click Terminate and return to your originating service

Logging out
v https://chamberoman.om/serviceprovider

You are logged out from all services.
Click button below to terminate the identity provider session.

Terminate and return to your originating service

Copyright @ Informatien Technology Authority (ITA)

7- Company data appears on pressing membership renewal.

Membership Renewal

Company Mame English promising projects
Company Mame Arabic Bach gl s uald
Address Ruwi, Muttrah, Muscat Gowvernorate, 423, 30

Expiry Date 2018-03-19
CR Number 1229237
0CCI Number 91868

0OCCl Grade Fourth

Renew Membership



8 — After that selecting the renewal Period for 1 year or 2 years and
Press Renew Membership

Membership Renewal

Company Name English promising projects
Company Name Arabic sac gl Ll
ExpiryDate  2018-03-19
OCCl Number 91868
QCCl Grade Fourth
Renewal Period One Year v

New expiry date Two Year

First year fees RO 25

Old Debit ROO

Total Amount RO 25

Renew Membership



9. After the check and the renewal value appears, press renew
membership

Membership Renewal

Company Name English promising projects
Company Name Arabic 32050 o ol
Expiry Date 2018-03-19
OCCI Number 91565
QCCl Grade Fourth

Renewal Period Two Year

New expiry date 2020-03-19
First year fees RO 25
Second year fees RO 25
Old Debit ROD
Total Amount RO 50

Renew Membership

**Disclaimer: Pertal currently supports payment enly from Local credit card and internationally issued credit and debit cards.



10. The accounting or invoice data to be paid will then appear, fill in the required

data and press Next

Billing Information
First Name *
ALISAID
Last Name =
Address *
City *
Country
Crman

Phone Number *

Email *

ali@chamberoman.com

Cancel Order

Your Order

* Required field

Total amount

Next

50.000 OMR

11 - The Payment Details screen appears and the transaction will be completed

after the notification sent by e-mail and mobile phone ..

Billing

Payment Details

Card Type *

VISA ‘\fisa [ B

Card Number *

CVN

o

Your Order

* Required field

Total amount

This code is a three or four digit number printed on the back or front of credit
=

h
card:

e 112

Expiration Date *

- -

Back

Cancel Order

Next

50.000 OMR



Third: Get your certificate:

C

\i:}? Chamber of

3, chamberomanom | Contact
=27 Commerce and Industry

E-services Dashboard

1. When you click Get your certificate (this means extracting a lost certificate), a
screen appears to select the CR Number.



%‘? Chamber of
} Commerce and Industry

Dashboard =  Get your Certificate

chamberoman.om ‘ Contact Us | Ay gl | Welcome, ALISAID ~

Get your Certificate

CR Numer Select Company v

2 - After selecting the commercial register press Next..

Get your Certificate

CR Number Select Company v

Select Company
1445820

3 - Then select the OCCI number as well, and Press Next ..

Chamber of

chamberoman.om | Contact Us ‘ o | Welcome, ALISAID -
Commerce and Industry

Dashboard >  Get your Certificate

Get your Certificate

CR Number 1229237 o

0OCCI Number S Em G o

© Chamber of Commerce & Industry, Sultanate of Oman | Privacy Policy | Terms of use Powered by Oman Data Park . pun




Dashboard > Get your Certificate
Get your Certificate

CR Number 1270237 .

OCCI Number 01868 v

4 - A personal verification screen appears and the Login Using Card or Login Using
Mobile is pressed according to the desired mechanism.

Loagin with Lagin with
Mabile ID Smart Card/USB token
To use this login methoed you need P T use this Legin method you need civil

anablaed SiH card D card and 1D card reachar

Cag

o=
—
_
&)

LGN LS MG MONEILE LOGIH USING CARD

5. A screen will appear asking for the PIN verification number again and the PIN
code should be entered in it .

AUTHENTICATE USING YOUR SMART CARD




6. Click Terminate and return to your originating service

Logging out
v https://chamberoman.om/serviceprovider

You are logged out from all services.
Click button below to terminate the identity provider session.

Terminate and return to your originating service

7 - The company data appears, press Get your certificate button to get the

certificate.
x% Chamber of chamberoman.om | Contact Us | iyl | Welcome, ALISAID -
“ 4 Commerce and Industry

Dashboard = Get your Certificate

Get your Certificate

Company Name English promising projects
Company Name Arabic =l il
Address Ruwi, Muttrah, Muscat Governorate, 423, 30
E-mail  ali@chamberoman.com
ExpiryDate  2018-12-13
CR Number 1229237
Personalld 1526375

Get Your Certificate

“"Disclaimer: Portal currently supports payment only from Local credit card and internationally issued credit and debit cards.



8. The accounting or invoice data to be paid will then appear, fill in the required
data and press Next

Billing Information Your Order

* Required figld
First Name *

ALISAID

Total amount 4000 DM R

Last Name *
ALJahdmi

Address *
Muscat

City *
Rwui

Country

Oman v

Phone Number *
99416659

Email *

ali@chamberoman.com

Next



9 - The Payment Details screen appears and the transaction will be completed
after that notification sent by e-mail and mobile phone ..

Eilling

n

Payment Details Your Order

* Required field

Card Type * Total amount 4.000 OMR

VISA \isa ! ¥ Mastercard

Card Number *

CVN

This code is & three or four digit number printed on the back or front of credit
cards.
e 123)

Expiration Date *

v v

Back Next



Fourth: Change name

E-services Dashboard

1. After the Change Name screen appears, select the CR number

25¥ Chamber of
: ,@ Commerce and Industry

Diashboard = Chang

chamberoman.om | Contact Us | i al | Welcome, ALIS

Change name

CR Mumber

OCCI Mumber




2 - Then select the OCCl number as well, and press Next ..

Chamber of
Commerce and Industry

Dashboard > Change name

chamberoman.om | Contact Us ‘ sl | Welcome, ALISAID -

Change name

CR Number 476408
0CCI Number 91863

Next

3 - A personal verification screen appears and the Login Using Card or Login Using
Mobile is pressed according to the desired mechanism.

Lagin with Lagin with
Mobile ID Smart Card/USBE token
To use this Login method yau need PKI To use this Login method you naed Civil
anablea SIM card D card ang 1D card reacer

| oanusmcoms | | oanusmcomo |

4. A screen will appear asking for the PIN verification number again and the PIN

code should be entered in it.



A pall

AUTHENTICATE USING YOUR SMART CARD

Copyright © Information Technology Authority (ITA)

5. Click Terminate and return to your originating service

v https://chamberoman.om/serviceprovider

You are logged out from all services.
Click button below to terminate the identity provider session.

Terminate and return to your originating service

Copyright © Informatien Technology Authority (ITA)



6 — The company's data appears in addition to the company's new name , and
click change the name ..

o
Jégj ((Ehamber of A Tndust chamberoman Um| Ccntacll.5| L;-;»" Welcome, ALISAID =
" “ommerce and Industry

Dashboard > Change name

Change name

Company Name English

Company Name Arabic i e AR
Company Name English New promising projects
Company Name Arabic New B el

Change Name

@ Chramber of Gommerce & Industry. Sultanate of Oman | Privacy Policy | Temms of use Powered by Oman Data Park . BATARARK

7 - If the company is terminated, the system does not accept the transaction and
requests renewal of the certificate

o,
‘&2:‘;} ((Ehamber of d Ind chamberoman.om | Contact Us | Al ‘ Welcome, ALISAID ~
e Jommerce and Industry

Dashboard »  Change name

Change name

Please renew the company renew company

Company Name English

Company Name Arabic 5= s iian
Company Name English New promising projects
Company Name Arabic New B el

Change Name




8. A screen shows the amount to be paid when you change the name,
and click change the name to complete.

Chamber of
Commerce and Industry

cha'nIJE'oman.om| Contact Us i,_:_;~;‘| Welcome, ALISAID =

Dashboard > Change name

Change name

Company Name English ~ promising projects
Company Name Arabic ~ i0 1 e b2

Price  R0D4

Change Name

9. The accounting or invoice data to be paid will then appear, fill in the required
data and press Next

Billing Information Your Order

* Required fisld
First Name *

ALISAID

Total amount 4.000 OMR

Last Name ~
AlLJahdmi

Address *
Muscat

City *
Rwui

Country

oman v

Phone Number *
09416659

Email *

ali@chamberoman.com

Next



10 - The Payment Details screen appears and the transaction will be completed,
after that a notification will be sent by e-mail and mobile phone ..

Billing Payment Review Receipt
Payment Details a Your Order
* Required field
Card Type *
Total amount 4.000 OMR
© ["isa visa © | @ Mastercard

Card Number =

CVN

This code is a three or four digit number printed on the back or front of credit
cards.

Expiration Date *

v £
Back Next
H .
Fifth: Change Grade

E-services Dashboard

I,f ‘f
NEW MEMBERSHIP
REGISTRATION MEMBERSHIP RENEWAL GET YOUR CERTIFICATE CHANGE NAME
| =

>




1 - If the beneficiary wishes to change the company’s Grade after the increase or
decrease in the Ministry of Commerce can press to change Grade and select the

CR Number then press next
Chamber of chamberoman.om |

%55} Commerce and Industry

Change Grade

CR Number

Select Company

© Chamber of Commerce & Industry, Sultanate of Oman | Privacy Policy | Terms of use

Chamber of chamberoman.am | Cor
Commerce and Industry

Change Grade

CR Number Select Company ¥

Select Company
1445820




2 - Select OCCI Number and Press Next ..

Chamber of

chamberoman.om | Contact Us
Commerce and Industry

Change Grade

CR Number 1279737 -

0CCl Number 31368 v

1B Chamber of Commerce & Industry, Sultanate of Oman | Privacy Policy | Terms of use

3 - A personal verification screen appears and the Login Using Card or Login Using
Mobile is pressed according to the desired mechanism.

Login with Login with
Maobile ID Smart Card/USE token I
To use this Login method you need PKI T use this Login methed you need Civil
enabled SIM card D card and 1D card reaces

@ o2

_ )
=




4. A screen will appear asking for the PIN verification number again and the PIN
code will be entered in it.

A pall

AUTHENTICATE USING YOUR SMART CARD

Copyright © Information Technology Authority (ITA)

5. Click Terminate and return to your originating service

v https://chamberoman.om/serviceprovider

You are logged out from all services.
Click button below to terminate the identity provider session.

Terminate and return to your originating service

Copyright © Informatien Technology Authority (ITA)



6. The company data is displayed with the new Grade .

Chamber of

chamberoman.om
Commerce and Industry

Change Grade

Company Mame English promising projects
Company Mame Arabic B g 2 il
Address Ruwi, Muttrah, Muscat Governorate, 423, 30
MOCI Grade Fourth
OCCl Grade First
Mew Grade Fourth

Change Grade

7. The Change grade screen appears with the amount that can be paid
and press Change Grade..

Chamber of

chamberoman.
Commerce and Industry

Change Grade

Company Mame English promising projects
Company Mame Arabic Bl M o el
Expiry Date Z01B8-12-13
Mew Grade Fourth
Mew expiry date 2019-03-18
Price RO 4

Change Grade

"=“Disclzimer: Portal currently supports payment only from Local credit card and internationally issued credit and debit cards.



8. The accounting or invoice data to be paid will then appear, fill in the required

data and press Next

Billing Information

First Name *
ALISAID

Last Name *

ALJahdmi
Address ™

Muscat
City *

Rwoui

Country

Cman

Phone Number >
ao415659

Email =

ali@chamberoman.com

Your Order

* Reqguired field

Total amount 4.000 OMR

9 - The Payment Details screen appears and the transaction will be completed.

After that a notification will be sent by e-mail and mobile phone ..

Billing

Payment Details

Card Type =

WVISA ‘isa

Card Number *

Expiration Date *

v

Back

* Required field

! Mastercard

jit number printed on the back or front of credit

Next

Your Order

Total amount 4.000 OMR



